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VE DAY 75
&

FURTHER 3-WEEK
LOCKDOWN

As you will know from the announcement made by
HM Government on 16th April 2020, the
Coronavirus lockdown has been extended by at least
a further three weeks. This means that community
events to celebrate the 75th anniversary of VE Day
on Friday 8th May can no longer go ahead as
originally planned. This will be a great
disappointment to all of you who have put so much
hard work into planning your participation.
However, we still feel some aspects of this important
anniversary could still take place on 8th May in ways
that will allow us to celebrate the VE Day
anniversary while following the essential social
distancing advice that ensures that everyone remains
safe.

FRIDAY 8th MAY - VE DAY 75
2.55pm: The playing of the Last Post
Buglers, trumpeters and cornet players might like to consider playing the Last Post from the safety of their
front or back garden, outside their front door or from their balcony or window. We would ask you not to play
in an area that could attract a group of people however.

3pm: The piping of Battle’s O’er and VE 75 Years
As with playing the Last Post, individual pipers could play these two stirring marches from their front or back
garden, at their front door or from their balcony or window. It is extremely important to adhere to the
Government’s restrictions so bands will not be able to play together and individual pipers should not perform
in areas that might attract people.

3pm: The Nation’s Toast to the Heroes of WW II
We would very much like to encourage you all to still take part in the Nation’s Toast from the safety of your
homes to pay tribute to the many millions in the United Kingdom and overseas who sacrificed so much to
secure the freedom we have today. We would invite you stand at 3pm and raise a glass or cup of refreshment
of your choice and undertake the following toast: “For those that gave so much, we thank you.” This will be
the first time such a tribute has ever taken place so please encourage others to join in from their own homes.

6.55pm: The Cry for Peace Around the World.
Town criers and others who wish to take part can perform the Cry for Peace from their front or back garden,
at their front door or from their balcony or window. The words can be found on the Download page of the
VE Day 75 website - www.veday75.org. Please don’t perform it from a place that might encourage people to
gather.
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Please mention the magazine when replying to advertisers.
Note however that due to lack of recording space we do
not copy our advertisers information to the audio CD’s.
The magazine and CD are published eleven times a year,
at the beginning of each month, from February to
December, inclusive.
Disclaimer: The Editors reserve the right to alter, omit or
hold over copy as they see fit. Views expressed herein are
strictly those of their author and do not necessarily agree
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E.&O.E.
We apologise in advance for any errors that may creep in,
or omissions that may creep out - honestly we don’t do it
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Costs to an overseas address are available
on request, and we will be pleased to quote
for this service. Our mailing details are
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Minster Parish Council
next Meeting will be held on:

See Our Website for Meeting Dates
in the Neighbourhood Centre

Members of the public are welcome to attend and can
arrange to speak to the Council through the Clerk or by
requesting the Chairman before the start of the meeting.
There is also a 15 minute period at the end of each full
council meeting for the public to be able to ask questions.
Copies of the Agenda are available from the Clerk and
are posted in the Library. Clerk to the Council is Mrs Kyla
Lamb (Asst Clerk: Clare Wilsdon) and the Council Office
is normally open from:- 9.30am to 3pm weekdays;
however due to commitments that require staff leaving
the office it is better to ring first to ensure the office is
manned.

tel: 821 339  fax: 825 869
Email: clerk@minsterparishcouncil.org.uk

Next Meeting:
Meeting dates can be found at

www.minsterparishcouncil.org.uk

Pavilion Hire
Recreation Ground

Suitable for parties, small weddings,
children’s parties, etc.

Seating for 60-70, kitchen facilities.
Ideal for all family occasions!

Bookings via Parish Council Office
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EDITORIAL

Thank you to everyone who has sent in
articles, quizzes etc. If yours hasn’t been
published in this issue, don’t fret, we have
held it over until the next one.

We apologise for no printed edition this
month but this was due to a lack of ‘local’
copy and the understandable withdrawal
of adverts by many of our usual
supporters.

To compensate for the lack of our usual
articles, reports and adverts we have
included lots of regional information that
we would not normally publish, as we felt
some, if not all, of it may be of interest to
our readers.

We thank all of the local businesses who
last month took boxes of MM for
distribution to customers, this was very
much appreciated after we found we
didn’t have access to our usual team of
volunteers to deliver them door to door.

Let’s all hope we can all get back to some
form of normality in the not too far distant
future - we just need everyone to stay safe
and keep well for now and hopefully we
can all come through this.
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61 High St
Minster

Tel:
824 000

Salon
The

See you all
on the hairy side !

Love Julie
and the girls x

PROFESSIONALS

NORTHROP SERVICES
KITCHEN & BATHROOM FITTING

Tiling, Plastering
& General Maintenance
HOME DECORATING

Interior & Exterior
Local, Reliable & Experienced

Contact Paul or Tracy
01843 823 646

Minster MattersMay  2020

07976 834 250
Available now....

Acrylic Nail Extensions
finished in Gel Polish

only £30
Many other

Beauty Treatments
available

Call for details or go to
www.beauty-bug.co.uk

(Minster based business)

R.J.BROADLEY
TREE SURGERY

NCA & NPTC
All aspects of
tree surgery

Reductions - Felling
Pruning - Hedge Cutting - Planting
Site Clearance - Woodchips & Logs

£5 million Insurance
01843 825 190 / 0780 127 3138

Free Quotations

07938 104 594

VILLAGE VOICES
Every Wednesday Evening

6.00pm - 7.30pm

ONLINE via ZOOM !!
We are still meeting weekly as normal,

but ‘virtually’.
Would you like to join us?

Just ring Mr. O on
017914 623 287

for details on how to join in.

*All Welcome*
If you enjoy singing we’d love to see you there

No need to be able to read music and no auditions

villagevoiceschoir.org.uk
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Marion Patricia ROSE
(1939 till 2020)

Marion and I met at Guy’s Hospital Dental
Department, and I soon fell for this long-legged girl
with a lovely smile.
We were married in 1960, it was a small simple
wedding her parents did not think that it would last!
In time our family unit included three girls and a
Labrador, joined twelve years later by a boy.
In due course we moved to live in Birchington and
Marion started studying to be a teacher at
Sittingbourne College. We moved to Monkton
living in a large old farmhouse with a spacious
garden.
She went on to teach in Thanet, later she obtained
a post at the Orchard School in Canterbury but
before she could start there she was struck down
with bacterial meningitis. At this time K & C
Hospital did not have the facilities for treating her
and she was transferred to The Brook where they
just managed to save her.
The after affects from meningitis were problems
with balance, some memory loss and her deafness
became more profound.
Later she organized needlecraft classes at our house
in Minster where she met Valerie Hughes who
invited her to join Minster WI.
Marion went on to become President and was also
elected to Chair the East Kent Federation. Later for
medical reasons she stood down from this post and
returned to get involved again with Minster WI
becoming President once again.
On Saturday 21st march Marion fell over whilst
digging in our vegetable patch, we called an
ambulance and she was taken to QEQM where she
had a scan which showed that she had a severe and
untreatable brain haemorrhage.
The staff at the hospital took great pains to give us
as much privacy as possible whilst Marion passed
away.
Marion supported the charity “Hearing Dogs for
Deaf People” the link below takes you there –
https://www.justgiving.com/fundraising/JennyPree
ce1
You could also donate via myself at 52 Monkton
Road or W S Cole.
Rodney Rose

A Poem For Mum
Each year for Mother’s Day, I gave you a gift and a card,
To thank you for the things you did – you worked so hard.

Be it children or dogs, you’d lend a helping hand,
and my difficult times you’d understand.

You’ve shown me how to knit and cake decorate too,
I’m always amazed at the things you can do.
You’ve given me many gifts over the years,

So many laughs and now a few tears.

You have always been there by my side,
giving me the strength not to run and hide,

With words of advice or a kind hug,
you’ve always found ways to show your love.

So, know this please, wherever you are,
you’ve always been my guiding star.

As a mum, you’ve done so much and been the best,
I’ll miss you loads now it’s your time to rest.

Lots of love
Alison
xxxxx

Obituary

OTHER FRIENDS
WE HAVE LOST

SINCE OUR LAST ISSUE

Jamie Thomson

Bernie Watler

Colin Holden

Joyce Dungey

Barry Todd

May they all rest in peace
and on behalf of everyone in the village

who knew them
we send  sincere condolences
to their families and friends
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PAINTING & DECORATING
By  NIGEL MATHER

Your Local Professional Decorator
Bringing High Quality Decorating

to your home (or business)
Interior & Exterior - No Job too Small

Clean Reliable Service
Free Advice & Problem Solving
Free estimates without obligation

Tel: 822 946
Mob: 07811 780 492

24 High St., Minster CT12 4BU

MAX CARPET CLEANING
CARPET CLEANING FOR THE 21st CENTURY

A completely dry carpet cleaning service!
             And that means: -

              No more damp or wet carpets!
              No danger of colour-run or shrinkage!
              No chance of sticky residues which
              can attract the dirt!

Lovely fresh scented deep cleaned carpets!
(Upholstery and leather cleaning service available)

For quotes please call:-
01843 833 707
07727 684 300

On Facebook - @maxcarpetcleaning
Fully Insured

MOSSY'S
Dog Walking and Dog Sitting Service

Local lady experienced with dogs available for
occasional dog walks and lots of one to one

individual attention whilst you are away

Competitive Rates depending on requirements
T.D.C. Boarding Licence ~ Minster Vet Inspected

Insured ~ References available

Contact : Sarah Mather
01843 822 946  or  07855 871 484

sezmather@hotmail.co.uk

Pet and Domiciliary Service
Going Away? At work all day?

Going into hospital?
DAILY VISITS

PADS offers a trustworthy and secure
service for the care of your home and pets

when you are absent
Fully Insured - References on request

Please call 01843 850 165
or ring  07889 202 302

Due to the
Covid-19 pandemic

we have suspended our services
until it is safe for us to resume
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Alphabet Quiz
There are 26 questions and each answer represents a different letter of the alphabet. Where the
answer is more than one word, the initial letter of any of the words could be the “alphabet letter”
required e.g. Michael Jackson could be the answer for M or J (it isn’t, of course).

1. Slices of which fruit were eaten with a “runcible spoon” by the Owl and the Pussycat?
2. Which singer released albums titled 19, 21 & 25?
3. Under what name does the Consumer Association publish its magazine?
4. Who is the Lord of Rivendell in The Hobbit by JRR Tolkien?
5. Which Spanish mountain range appears in the NATO alphabet?
6. Which light breeze was once a car?
7. Which Roman number equals the maiden flight of Concorde minus the first episode of Juke

Box Jury?
8. Who is fourth in the line of succession to the throne?
9. What is the name for a polygon with 12 sides?
10. Which children’s author wrote the screenplay for “You Only Live Twice”?
11. What was Freddie Mercury’s real name?
12. Who was the pilot of Vostok 1 ?
13. Who wrote “Tis better to have loved and lost than never to have loved at all”?
14. In the play by Samuel Beckett who is being waited for?
15. Which artist painted “Self-portrait with Bandaged Ear” ?
16. What is the now generally accepted name of Ayers Rock, Australia?
17. What is the name given to the Japanese festival celebrating the beauty of flowers, in

particular Cherry blossom?
18. Which UK Constituency has the only Green Party MP?
19. Which city was previously known as Constantinople?
20. In which month was the Battle of Hastings?
21. Which character created by A. A. Milne said, “It’s so much more friendly with two”.
22. Which Kent village was known in Roman times as Portus Lemanis?
23. Who wrote a collection of stories which included “The Elephant’s Child” and “The Sing-Song

of Old Man Kangaroo”?
24. Which of the New Testament Gospels does not mention the baptism of Jesus?
25. Which country is known as the Land of The Long White Cloud?
26. Which Shakespeare play features a goddess called Hecate?

ANSWERS (IF YOU NEED THEM) NEXT MONTH !!

We asked last month for items to help us fill the pages of this magazine as so much has been
cancelled and there is very little to report. We had quite a number of responses which we hope
to include in the following pages - here is the first!! Thank you to everyone who sent us
something - if we haven’t included yours this month watch out for it in our next issue.
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Are Independent Financial Advisers

We Are A Family Run Company Who Specialise In

● Investments IHT Planning
● Company & Personal Pensions
● Life Insurance
● Long Term Care & Health Care
● Equity Release
● Mortgages & Re-mortgages

01843 269 000

enquiries@abfim.com

www.abfim.com

The Chapel, 51 High Street,
Minster CT12 4BT

Est 1980
VILLAGE GLASS

WINDOWS
DOORS

CONSERVATORIES
etc

Free Quotations
Tel 01843 821 147

including
Answerphone

  Pawfection
Dog Grooming Service
All Breeds Welcome

Kind Professional Service
Fully Insured

Professionally Trained

Gemma & Sandie
69 High Street, Minster,

CT12 4AB

01843 825 841
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Through the eyes of Grady Dog -

I loved my life in Minster,
when down the road I'd go
with my Mistress Brenda,
harness and lead in tow
Sometimes we'd do the Marshes,
keeping well from the railway track
You can go in a big circle
from church to fields and back.
We visit Jenny and Karen
at Attwells the shop
and Karen would say "Is that my friend Grady"
doing his stop,
His stop off to see
if Karen would have the gravy bone tin
she kept there for me
Under the counter there it reclines
for visiting paws and hungry eyes
Oh what bliss to end my walk
in The Saddlers Cafe and Bar
amongst my friends and comrades,
pats and strokes galore
I'd smell my sausage cooking and out it would come
succulent and loved as it settled in my tum
A little rest was now intent
nose between paws A Doggy spent
Spent with happiness supreme
as I close my eyes, my paws and dream....
Nite nite Grady...

NO CHEATING !!!  HOW MANY CAN YOU FIND
WITHOUT RESORTING TO ‘GOOGLE’?

Answers next month.

HUMEROUS JUDGEMENT

Many moons ago I picked up a very big sheet of
‘Poly-what-not’ in the High Street.
As I could see it would be crushed by cars and
sail all over Minster, I carried it up to the village
and fixed it behind the bin where it could remain
until our (very good) council employees took it
away.
A person got out of their car at that precise
moment and said “It’s people like you who give
the village a bad name”.
I remonstrated to no avail!!
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Branching Out
Driveways, Patios
Fencing, Decking

Resin Bound Surfacing
Gary:- 07834 594 599

www.checkatrade.com/branchingout

MATT CLARK

( A Minster based business)

All Electrical Work Undertaken
Free Quotations ~ Competitive Prices

Quality Workmanship ~ Fully Guaranteed

 Call Nic 825 094 / 0771 458 0978
www.npelectricals.co.uk

BS7671
Qualified
Electrical
Engineer

Part 'P'
Registration

No
EPP2390

Your personal Travel Expert
Kaye Dunbar, Gold Travel Counsellor

01843 8 07 910

kaye.dunbar@travelcounsellors.com

www.travelcounsellors.com/kaye.dunbar

My name is Jamie-Lee
and I am a professionally
trained Dog Groomer,
with over 5 years of
experience working in a
busy salon. I provide a
high standard of grooming
using the best salon
equipment and products.
All grooms are done to
the breed standard in a
homely relaxed one to
one environment.

50% off your dog’s first groom
Loyalty scheme available
Tel: 07928 619 101
Email: jamieleespetparlour@gmail.com
Web: www.jlpetparlour.com

Jamie-Lee’s Pet Parlour
Minster

Have you made your Will?
If you don’t have a plan for what happens to your estate… 

The Government has!
Make a Will  now and be sure your family’s future is secure.

For a friendly local and affordable Will  Writing Service: 
Call Martin Isaac 01304 812077 for details. 

Powers of Attorney also arranged.
Home appointments available.

Affiliated to the Society of Will Writers.
Agent of Aegis Wealth Ltd
www.aegiswealth.co.uk

PHONE APPOINTMENTS AVAILABLE
Instructions can be taken over the telephone

LOGS
Suppliers  of quality  wood for

open fires and wood burners

Barn-stored and seasoned hard wood

DELIVERY SERVICE
Contact: 01304 812 522 or 07720 727 224

www.logstop.co.uk



11Minster MattersMay 2020

A Minster Childhood

The first memory I have of Minster is of
leaving it. I was about 3 years old and when
Mother was expecting the birth of my sister, I
was taken to Birchington on the green Isle of
Thanet bus to stay with my aunt – I cried all night.

In 1933 at the age of 5, I remember Mother
teaching me how to tis a tie ready to attend the
Old School near the church.

The school had 3 teachers, Miss Madge, Mrs
Madge and Miss Carter. The Madge’s lived in a
house which has since been demolished to make
way for the Salvation Army Hall. We lived at
Swiss Cottage at the far end of Monkton Road
from the village.

There was not much traffic on the road in
those days so I used to cycle to school and leave
my bike round the back of Jezard’s the Bakers
which was opposite. Tony Jezard was one of my
pals and after school when I went to pick it up,
we would sit eating currants and sultanas from
the storeroom.

One Christmas we did a Nativity play and we
were all dressed up in in the dress of different
nationalities. I was an Eskimo which seems that
I must have gone a long way from Greenland to
Bethlehem!

There was a covered hole in the middle of the
school floor where every so often a Maypole was
erected and we were taught how to dance around
it and not get the ribbons tangled up. Teacher
used to get most annoyed when this happened.

In 1935 there were celebrations for King
George V’s Silver Jubilee in the Recreation
Ground. We were dressed up in purple tunics
and had to entertain the crowd with our dancing.

A year or so later we had celebrations on the
Accession of George VI. Our class had to do a
re-enactment of the Gunpowder Plot and I was
dressed as Bill Catesby.

Some of us had to wear beards which were
glued on by the teacher, the trouble was that
mine was glued on just before I went home for
lunch – dressed in my school clothes!

In 1938 Mr  & Mrs Medgitt were neighbours
of ours and they persuaded me to join the Boy
Scout troop which Mr Medgitt was running. The
following summer we went on what was to have
been a week’s camping holiday at Olantigh Park
near Wye.  On the Thursday Mr Medgitt
received information that his ‘call-up’ papers
had arrived and we all had to rush home.

At this time there was a small tiled-out dairy
business on the corner of the building that is now
the Co-op. This was run by a Mr Hudson and
only sold dairy products. Mrs Medgitt
eventually took this over and opened it as a
grocers shop. This gradually took over the whole
of the ground floor of the building and an
additional part was built to the rear.

In September 1939 the war started and at the
same time I began what was to be 7 years at
Chatham Hose School in Ramsgate. We only
went 3 days a week at first as there weren’t
enough air raid shelters to accommodate us all.
We had to carry our gas masks all the time,
unfortunately I forgot mine once and was sent
home to Minster to get it.

Just after the evacuation of Dunkirk, in 1940,
things were getting dangerous in this part of
Kent, so the teachers and pupils together were
evacuated en bloc to Staffordshire.

This ended my childhood in Minster.
However, I spent all my working life as a Market
Gardener in Monkton Road and I still live there
– the proverbial ‘stick in the mud’.
Bob Friend

April 2020

Minster Playhouse wishes everybody
a safe and healthy summer

and looks forward to seeing you all again
in happier times.

www.minsterplayhouse.co.uk
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Peter Gill

Grilled Fish
Sea Bass Special
including Jacket Spud or Chips £7.50
King Prawns in Batter £3.50
Calamari Rings £3.90
Prawn Cocktail £4.95

Grilled Fish
Sea Bass Special
including Jacket Spud or Chips £7.50
King Prawns in Batter £3.50
Calamari Rings £3.90
Prawn Cocktail £4.95

Monday - Saturday  11.00am - 9.00pm

MINSTER FLAG FLYING DIARY
For May

On all other dates we will normally be flying
our Village flag

May 2nd Princess
Charlotte’s
Birthday (5)

Union

May 5th Archie
Mountbatten of
Windsor Birthday
(1)

Union

May 8th VE Day (75yrs) Union

May 19th Harry & Meghans
Wedding Ann
(2yrs)

Union

May 26th Kent County Day Kent
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A little bit about The Royal British Legion

I'm sure many of you will be aware of the Royal British Legion in Minster.  Indeed, when you
think of the RBL, you probably think of the club in Augustine Road which you may be a regular in,
or you may visit for parties, quizzes or many other social events but The Royal British Legion is
so much more than this....

A Brief History
The British Legion was formed on 15 May 1921, bringing together four national organisations of
ex-Servicemen that had established themselves after the First World War.

The first ever Poppy Appeal was also held in 1921. The poppies sold out almost immediately
and raised over £106,000; a considerable amount at the time. This money was used to help
WW1 veterans with employment and housing.

Over six million men had served in the war. Of those who came back, 1.75 million had
suffered some kind of disability and half of these were permanently disabled.

 Then there were those who depended on those who had gone to war – the wives and
children, widows, and orphans, as well as the parents who had lost sons in the war, on
whom they were often financially dependent.

 The Legion was established to care for those who had suffered as a result of service
during the First World War.

 And we've been helping the Armed Forces community and their families ever since
and will continue to do so.

The Royal British Legion Locally
There are a number of RBL Branches in Thanet.  As well as us here in Minster & Monkton, there are

branches in Ramsgate, Margate & Birchington.
There is also a Royal British Legion care home, Maurice House, in St. Peters.
In Minster, we are very fortunate to have a social club affiliated to the RBL – there are only 9 other

clubs in the whole of Kent !

Become a Member
Let's clear one thing up straight away – You do not need to have served in the Armed Forces to become

a member of the RBL – in fact, the vast majority of our members have never served !  We have close to
400 members in Minster – and we're still growing !

If you're sitting at home (in these very strange times) in front of a computer, you can join online:
https://www.britishlegion.org.uk/get-involved/things-to-do/membership/become-a-member
Membership of the Minster & Monkton Branch only costs £19 per year – that's only 37p per week to

help support our Armed Forces, Veterans & their families.
Once you have joined the RBL, you are then eligible to join the Minster & Monkton RBL Social Club

in Augustine Road.  The cost of membership there is only £5 per year – a small amount which most people
will easily save on bar prices on their first visit !

It's only possible to scratch the surface of what the Royal British Legion does in these few paragraphs,
so why not find out more by visiting www.britishlegion.org.uk or, preferably, by visiting the club (when it
re-opens) and becoming a member.  We look forward to welcoming you.

Ross Matheson
Branch Treasurer
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E K Handyman
                          All your DIY needs catered for

                            incl. flat packs, decorating,
                            kitchen and bathroom fitting,

                          all types of flooring.

No job too small.  Free Estimates
Tel: 07778 936 451
or 01843 639 651

Reupholstery Service
Based in Manston

Rekindle the love for your furniture.
Think twice before buying new!

Are your dining chairs looking tired?
Sofa/Chair Seats Sagging?

Arm Pads Flat?
Headboards &

Bedroom Chairs Recovered

For more information or to discuss
your requirements, please contact

Robin on 01843 491 452
Email: tritt1066@gmail.com

Property Management Services
Lettings – Sales – Land

Simon Smith, trading as Habeo Homes, has 20 years
experience in handling property portfolios for landlords and

home owners.
If you have a property enquiry and require the personal

approach backed up with local knowledge, be sure to contact
Simon of Habeo Homes.

Telephone – 01843 842 843    Email – info@habeohomes.co.uk
www.habeohomes.co.uk



15May  2020 Minster Matters

PURCHASE OF NEW EQUIPMENT
We are pleased to announce that following the success of last year’s fund-raising events and recent generous
donations, that we have been able to purchase much needed “Personal Protection Equipment” (PPE) for our staff at
the surgery. As everyone must be aware, such equipment is extremely scarce, but thanks to the ingenuity of Sandra,
our assistant Practice Manager, we have been able to purchase nearly £1000 of PPE.
We would also like to thank all our patients and friends for their support which has enabled us to purchase this
essential equipment.
Photographs of the latest “Spring Fashions” worn by our Healthcare Professionals are shown here and simply illustrate
the extreme difficulties they are working under.

THANK YOU FOR OUR CHOCOLATES!
We would like to thank the whole community for their amazing kindness and support during
these very difficult times, but especially to the patient who wished to remain anonymous, for
the VERY LARGE BOX OF CHOCOLATES donated via “Attwells”. According to Karen, there
were a total of 82 individual items, all which were gratefully received and very gratefully
consumed!

WE ARE OPEN!
If you have a health-related problem please don’t be afraid to contact the surgery, we are
still taking calls. All will be triaged and referred to a GP then offered a telephone consultation
wherever necessary. Unfortunately, we cannot offer appointments at the surgery at present.

CHANGE OF BANK HOLIDAY ARRANGEMENTS
In accordance with NHS England guidelines all GP practices will remain open throughout the
Bank Holidays until further notice, and will operate their normal opening times. They will
however, still remain closed Saturdays and Sundays.

ANNUAL SPRING FAYRE
Unfortunately, we have had to CANCEL this event due to the current situation. However, a
date for your diary….

ANNUAL CHRISTMAS BAZAAR
Will be held on Saturday 21st November, same time, same place! Don’t forget to book early
for Christmas!

PATIENT LIAISON GROUP - CAN WE HELP YOU?
Unfortunately, we have had to postpone our
Annual General Meeting in April and future
meetings have also been postponed until further
notice.
However, if you have any concerns, need help -
shopping perhaps - advice or just someone to talk
to, please do not hesitate to contact either: Ken Self
on 821200, Jeanne Lawrence on 821049 or email
kenself@me.com

AND FINALLY
Please remember to follow the Government’s
Guidelines:
Stay Safe; Remember Social Distancing; Protect the
NHS; Save Lives.

PATIENT LIAISON GROUP
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R.B.W
KENT’S WATER FEATURE SPECIALISTS

AND POND BUILDING EXPERTS

��Garden / Pond Design, Building and Refurbishments
��Pond Cleaning / Maintenance / Maintenance Contracts
��Child Safe Pond Covers
��Filtration  Specialists
��Patios - Decking - Fencing - Brickwork - Arbours

Tel: 07563 212 858
FREE ESTIMATES and CONSULTATIONS

www.ReflectionByWater.com
Email: andrewlongrbw@hotmail.com

AMBER’S ADVICE

- If you think you are too small to make a
difference - Try sleeping with a mosquito

(Dalai Lama)

Quest Antiques Kent
Friendly, local and experienced

We provide free, no-obligation, valuations and
advice for house clearances, small lots and

individual items
Commission sales undertaken where

appropriate
         Pocket watches, Silver and

other interesting items always wanted
Cash Paid

Please contact for further information or a quote

Sarre: 840 627
Mobile: 07790 231 519

75A

We are now an
Orthopaedic  Referral Centre

Quality Service
at affordable rates

TIGER’S TIP
Unshrink clothes - Soak the shrunken

clothing item in lukewarm water with a splash
of baby shampoo. This will allow the fibres to

relax for you to stretch it back into shape

BRIGHTWAY
*Painters*Decorators*

*Plasterers*
Exter ior  & Inter ior
Work Under taken
High Class  Finish

On Time… Every Time
20% Discount

For  Al l  New Customers
Fr iendly Local  Service

Free  Est imates  & Advice

01843  447  074
07973  146  952

emai l :  ajsmithnson@aol .com

An ideal location for

CONFERENCES
with good

BUSINESS FACILITIES
Holiday Inn Express, Ramsgate

To qualify for a preferential rate you must make your booking at the hotel
and bring this copy of Minster Matters with you

Tothill Street, Minster
01843 820 250
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Kate’s Puddings – what’s cooking?

This is a great recipe, known as “The Queen Mother’s
Cake” which was passed on with the proviso that
when you got the recipe, you made a donation to
charity.   It is unusual in that it contains no eggs, so is
perfect if you’ve run out of eggs
I’ve also made this as individual cupcakes.
The fudge top is the perfect foil for the date and
walnut below.

Queen Mother’s Date and Walnut Cake with
Fudge Icing

4oz/110g chopped dates
1 tsp bicarbonate of soda
6floz/170ml boiling water
6oz/160g plain flour
2oz/50g butter at room temperature
6oz/160g dark brown sugar
2oz/50g chopped walnuts (you can omit these)
1 tsp baking powder
½ tsp salt
1 tsp vanilla

Preheat the oven to 180 deg C and line an 8” cake tin
with parchment.  Pour the boiling water over the dates
and bicarbonate of soda and leave them to bubble
while you mix the rest of the cake.  Beat the butter
into the flour, add the rest of the ingredients and mix
well.  Finally add the dates, mix everything together
and pour it into the tin.  Cook for about 25 minutes
until a (warmed) knife stuck into the cake comes out
clean.  Cool completely before making the icing.

Icing:
5 tbsp soft brown sugar
2 tbsp butter
2 tbsp cream

In a pan, melt the
butter, sugar and
cream together,
stirring, then boil
for 3 minutes.
Allow it to cool
slightly, then beat
it until it has
thickened and
pour over the cake.  This is the interesting part – too
soon and it doesn’t set, too late and you get fudge!
Decorate with walnuts.

For more delicious recipes go to
 https://katespuddings.blogspot.co.uk

THE SARAH THORNE THEATRE COMPANY
IS ADHERING TO GOVERNMENT

INSTRUCTIONS.
WE ARE NOW IN HIBERNATION.

THE STAFF AND VOLUNTEERS  ARE RESTING.
PLEASE WATCH OUT FOR THE

ANNOUNCEMENT OF FUTURE PRODUCTIONS.
The best email for enquiries is

bookings@sarahthornetheatre.co.uk
THE CURTAIN WILL RISE AGAIN!

Box Office, Fordoun Road, Broadstairs, Kent CT10 2BN T: 01843 863701
bookings@sarahthornetheatre.co.uk - info@sarahthornetheatre.co.uk

boxoffice@sarahthornetheatre.co.uk
www.sarahthornetheatre.co.uk

Patrons - Judi Dench DBE - David Suchet CBE - Julian Fellowes DL

What a strange situation we are in.  As you know, all our
imminently planned events have been cancelled and we’re
just waiting for the ‘nod’ to resurrect some of them.  As it
stands at the moment, the quizzes in June and  September
are still booked and the coach trip to Hastings is still secured,
but watch this space!
We were very sad to hear of the passing of Bernie Watler,
who has been a committee member for many years and has
not missed a single meeting. He will be missed. Our
condolences were sent to Gill and his family.
Another piece of upsetting news was to hear that our
Treasurer, Roy Burden had a stroke but is making slow
progress. At the point of writing he is still in KCH.  This is
obviously a long road to full recovery, so best wishes have
been sent to him.  Pat, his wife is keeping us up to date daily.
Our French friends have expressed how much they miss
seeing us and being able to visit, but again, constant
correspondence is keeping it all alive.
Everybody, please keep safe and well.

Monkton Open Gardens 2020
It is with great sadness that we have had to

cancel this event due to the CV19.
We would like to thank all the gardeners

for all their hard work and support.
We will be back - just watch this space.

Thank you
Gilly O. & Heather Gunton
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16 High Street, Minster, CT12 4BUReliable qualified Electricians
All aspects of wiring undertaken

BURGLAR ALARMS
TELEPHONE EXTENSIONS

TV AERIALS - SKY SATELLITE
* Reasonable rates * Free estimates *

* Discount for OAP’S *
Julie Beaney, Minster 01843 823 466

Gary Hake, Canterbury 01227 472 612

SIMON STAIT
Complete Property Maintenance

01843 595 979      07727 687 538
From a leaky tap to a leaky roof - I’ve got it covered!!

No job too big - no job too small
For all your building or plumbing jobs, inside or out. Professional

workmanship with quality materials and competitive prices.
Kitchens, Bathrooms, Laminate Floors, Flat-packs assembled,

Ceilings & Walls, Painting & Decorating, Custom Radiator Covers,
Staircases, Doors, Roofs, Locks, Sheds erected, Decking,

Outside Taps, Fascias and Soffits, Guttering, Fencing, Windows,
Washing Machines installed & Pipes boxed in.

Fully Insured, Reliable Craftsman.
Free Estimates and Consultations

 SIR ROGER GALE MP
Roger holds regular advice surgeries.
For appointments and advice on
urgent problems:

Ring: 01843 848 588
                          (a.m. from l0.00)
Web:
Email:
Write:

www.rogergale.co.uk
galerj@parliament.uk
HOUSE OF COMMONS,
London, SW1A 0AA

  amy@sewnuk.com               www.sewnuk.com
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Being and Staying Connected

When going out for some fresh air and walking round the
village I enjoy seeing artwork of children and young people
displayed in windows and gardens. I wonder, if like me,
you enjoy seeing these signs of creativity and messages
being left for passers-by to see. Many of these are rainbow
designs and give messages of hope and messages of thanks
to NHS, care workers and other key workers. These are
also ways of communicating with each other and being
connected. They are all means of helping each other work
through these difficult times and staying connected with
each other. We stay connected through phone, social
media, talking over the fence – obviously at a safe distance!
And for those in our community who are living on their
own finding ways to keep connected and talk to someone
else, even to see another face, are really important. As a
community there is much to be thankful for with different
means of support that is being given to people in different
ways and through different groups and organisations.

It feels strange at the moment that we aren’t able to open
the church and to use the church building as a place of
peace and prayer. How different Easter was this year, but
what a gift to be able to share the message of Easter
through the floral cross at the lych-gate. However, we too
are staying connected through an email daily newsletter
and also through a weekly short video service (for more
details contact: info@wantsumchurches.org)

At times like this, I remember the words of the risen Jesus
at the end of Matthew’s gospel – And remember, I am with
you always to the end of the age. For me this reminds me
that even when I may feel alone, I know that God is with
me. And also, the message of Easter gives me hope too –
hope for the future. Hope and confidence that soon things
will begin to change. This hope I see in so many different
ways in Minster particularly as we remain connected with
each other. And for this let’s give thanks together.
Revd Richard Braddy
Vicar St Mary’s Church Minster

St Mary’s Church, Minster & St Mary Magdalene,
Monkton
Currently the church is closed until further notice.
Our Ministry Team are maintaining a daily pattern of
prayer for the community and beyond.

If you wish to talk to one of the clergy, need support or
would welcome prayer please contact:
Revd Richard Braddy
01843 821250
info@wantsumchurches.org
www.wantsumchurches.org

DANCE FOR EXERCISE

I put my left foot out and shake it all about
I hold my breath and see who is around
I sneeze into my elbow, I take 6 steps back
And that’s what it’s all about

I put my right foot out and shake it all about
Cough into my scarf and then I have a laugh
I’m cleaning till I’m dizzy, but they say we should keep
busy
And that’s what it’s all about !!

A Big Thank You
To all the young artists who have decorated windows,
painted stones, made little flags, and, in Monkton Road a
brick wall is now an array of colour. They are all
BRILLIANT.

Anyone out for a walk with children please wander into
Bedlam Court Lane near the garage there are a group of
gnomes having a tea party. In the garden next door there
are some delightful rainbows. Adults will also enjoy it.
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Letter from the RAF Manston Spitfire and
Hurricane Museum

It is now two months since my last letter in
“Minster Matters” and so much has changed for
us all.  As Chairman of the Museum, I initiated the
Museum closure on Monday March 23rd because
the Trust considered the risk of Virus infection to
our mostly elderly Volunteers was too high. The
UK National Museums followed suit two days
later, a week before the Government “Lock Down”.
During the week following our closure, before the
“Lock Down”, we were able to replace the old
sodium ceiling lighting in our Hurricane Hall with
the latest in LED lighting. Also, we changed the
strip lights over the shop with new LED lights.
These new lights will reduce our electric costs.
We were also able to replace all the 46 chairs in
the Merlin Café with new chairs – the originals
were becoming unsafe.
This investment was made possible because we
received a generous cheque from the estate of a
former WW2 Halifax bomber flight engineer.  He
used to visit us weekly and he also donated a
painting of his bomber, which is displayed in the
Merlin Café.
At this point, I would like to appeal to any of your
readers who would like to financially support us.
A cheque would be appreciated or our Just Giving
facility on our website. Our address is Spitfire and
Hurricane Museum Trust.  The Airfield, Manston
Road, Ramsgate, Kent, CT12 5DF. Our website is
:- www.spitfiremuseum.org.uk .
Obviously all our income streams have stopped,
but our outgoings are continuing. For example the
cost of climate, humidity and heating control for
the protection of the aircraft continues.  This cost
us £ 9,000 last year and is a requirement by the
aircraft owners – the RAF Museum at Hendon.
You may not be aware that our Spitfire and
Hurricane are both the best preserved static
aircraft of each type in the UK, and possibly in the
World.
Sadly during this time of massive bereavement,
the Museum received news of the death of our
life Vice-President, Ron Dearman three weeks ago.
He was an RAF Warrant Officer pilot during the

last war. After his pilot training in Canada, he was
back in the UK before D-Day, in June 1944. He
was flying the twin-engine Avro Anson on D-Day
+1 and was sent over the Normandy beaches
taking aerial photos.
Shortly after D-Day he was transferred to the Far
East and flew the C-47 Dakota supplying  the
Chindits, who were fighting the Japanese in
Burma.  He said to me “I never carried a gun – I
did not consider that I needed one”!  He continued
these missions until 1946, when he returned to
Civilian life.
He was one of our team of Hosts during his many
years at the Museum.  He really enjoyed talking
to younger people telling them about the Museum
exhibits and also his own Wartime experiences.
He recently flew with our sponsors - Biggin Hill
Heritage Hangar in the two-seat Spitfire.
Sadly we have had to cancel our next two planned
Remembrance Services because of the Virus.  Our
May 8th VE 75 Day and June 4th Dunkirk will not
take place. We hope to run our August 15th VJ
End of WW2 Remembrance Event – but details
are still uncertain.  We also have the 80th

Anniversary of the Battle of Britain, to be held on
Sunday September 13th. The actual BOB date is
on Tuesday September 15th.
As Museum Chairman I will be consulting with the
Trust and Volunteers on how we might be re-
opening; when we receive permission from the
Government.  As so many of our Volunteers are
of mature age, I think we will need to be cautious.
In my opinion we may need to initially open
part-time, maybe for say x3 days over weekends.
This is all for the future.
It is possible our Merlin Café will be allowed to
open earlier. If this happens, then please call in
and have a drink and snack, because we receive
12% of the till as part of our income.
Thank you for reading this article and I hope we
will be able to welcome you back to the Museum
during this summer. In the words of Dame Vera
Lynn, who opened the Hurricane Hall, “We Will
Meet Again”.
Best wishes, Marcus Russell.



21Minster MattersMay  2020

Does your organisation need help from Thanet’s ‘army’ of volunteers?

Kent Coast Volunteering (KCV) is working in partnership with Thanet District Council to support the isle’s
vulnerable residents during the Coronavirus crisis. Thanet District Council is collecting details of people who have
offered their help with simple tasks that make a big difference. KCV is working with organisations to fulfil their
volunteering needs and trying to reach out to as many as possible to see if they could use additional support from
volunteers at this difficult time.
Tasks that volunteers can sign up to do on the Thanet District Council website range from collecting and
delivering prescriptions to providing health and wellbeing support online or by phone. Are you an organisation
who requires such help? Charities have also been appealing for people with professional skills to help them
through these unprecedented times. Are you a charity in need of volunteers with specific skills, for example
financial planning, Human Resources or social media?
Senior Project Co-ordinator at KCV, Samantha Howlett, said: “In the past few weeks, there has been an
overwhelming response from amazing people wanting to help their community through volunteering. We now
have a bank of volunteers willing and ready to help and want to ensure we’re reaching all organisations who need
volunteers to support their brilliant work.”
If you’re an organisation who could use some help from Thanet’s ‘army’ of volunteers, please email the KCV
team on info@kcv.org.uk They will send you a simple template so you can let them know details and requirements
of your volunteering opportunity, and will then upload it onto their dedicated webpage for Covid-19 volunteering
opportunities in Thanet https://kcv.org.uk/covid-19-thanet-volunteering/



Dear TOFFS Member 
 
Firstly, I hope you and your family are keeping well 
during this difficult time.  With the public being told to 
stay home, protect the NHS and save lives, where do 
you go if you need help?  Kent Coast Volunteering’s 
Referrals Service is still operating and you can ring us 
on 01843 609337.   
 
If you need information about the virus and what to do 
please use an official website such as www.nhs.uk/
coronavirus and www.gov.uk/coronavirus 
 
There are lots of scams circulating.  If you have 
concerns about recognising a person who is offering to 
help you "trust your gut instinct".  Talk to someone you 
know and ask what they think and don't worry about 
refusing help until you are sure as to who they are. 
 
On a positive note there are many people stepping up 
to help their communities.  You can view some of the 
ways you can help during this crisis on our website 
https://kcv.org.uk/covid-19-thanet-volunteering/ 
 
Keep safe and well. 
Pauline and the TOFFS Team 

During Coronavirus (COVID-19) the Good Neighbours 
Service (GNS) has had to rise to new challenges. 
Protection measures have been put in place to shield 
clients and volunteers. Rebecca Bullivant, GNS Co-
ordinator, arranged for a volunteer to telephone 
Rosemary, as part of a series of calls to clients on the 
GNS waiting list to check on them and to see if there 
was anything they needed.   
 
Jeannette, a volunteer, reported back saying that 
Rosemary was quite distraught and worried about 
getting food in and was so appreciative of the phone 
call, which reassured her that someone would try to 
help.  GNS contacted a different volunteer, Denise, 
who lives near Rosemary, to ask her if she could 
support Rosemary by getting her shopping. Denise was 
happy to help and gave Rosemary a ring to sort out 
what was needed and when would be best.  

Rosemary said:  
“Thank you so much for all you have done for 
me. It was so nice when Denise phoned me and 
she’s so wonderful. Absolutely lovely. She went 
and did some shopping and did a valiant job 
because lots of shops are closed. She managed to 
get to my greengrocers and get many of the 
things I like.  It’s hard for me because I went from 
being such an outgoing person to having to slow 
down a lot in the past few years.  My eyesight 
has deteriorated so it’s much harder to do things 
these days.  I’m so grateful for what you have 
done for me.” 

 

In these difficult times, it is good to share 
positive stories 

Isle of Thanet Trees and Woodland Initiative (ITTWI) is 
a community project that has been set up to plant 
trees across multiple sites all over Thanet.  Thanet 
Community Forest School are the lead group and they 
have planned, prepared and delivered the whole 
project across all the sites where the trees have been 
planted.  ITTWI has had amazing support from 
businesses, organisations and loads of volunteers.  
 

Luke Evans said: “The volunteers have worked really 
hard over the past three months getting the sites in 
Thanet looking as great as they are!” 
 

 
 
 
 
 
 

 
 

 
• 366 trees planted on the Thanet Community Forest 

School site in Dane Valley. 
 

• 284 trees planted 
along the Dane Valley 
Green. 

 

• 6 trees planted at the 
Sunken Gardens in 
Westbrook. 

 

• 100 trees planted in 
Dane Park. 

THANET OVER FIFTIES FORUM (TOFFs) 

NEWSLETTER: APRIL 2020  

Good Neighbours Service 

http://www.nhs.uk/coronavirus
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://kcv.org.uk/covid-19-thanet-volunteering/


 

HELP YOUR NEIGHBOUR POSTCARD 
 

A woman from Cornwall has designed a postcard 
aimed at helping people to look after their neighbours 
if they are self-isolating which is being used nationally. 
https://www.bbc.co.uk/news/uk-england-cornwall-
51880695  

Duncan Brown, Service Assistant, British Red Cross, Mobility Aids Service, Canterbury writes: 
“I would like to inform you that during COVID-19, our regional team will continue delivering many of our mobility 
aids services, including support to hospital discharges and home deliveries of equipment.  During this time some 
of our offices will remain closed or operating reduced opening hours.   Please note that clients can still hire 
wheelchairs and toileting items which we can deliver to their home. We can be contacted 
at  www.redcross.org.uk/wheelchair  or telephone 0300 456 1914 (and if prompted select option 2).” 

HELPFUL LOCAL TELEPHONE NUMBERS 
 

If you are self-isolating, these organisations can pro-
vide help and support: 

 

Kent Coast Volunteering Referrals Service - 01843 

609337 

Age UK (Thanet) – 01843 223881 

Asthma UK – 0300 222 5800 

British Heart Foundation – 0300 330 3311 

Diabetes UK – 0345 123 2399 

Mind – 0300 123 3393 

We are committed to sending the bi-monthly newsletter to all members by post (unless anyone asks to receive it 
by email).  However, some items occur between mailings that our members might be interested in and, if we have 
your email address, we can let you know about them.  Our list is confidential and will not be shared with any 
other body.  To be added, email us at toffs@kcv.org.uk or telephone us on NEW NUMBER 01843 609340.  

https://www.bbc.co.uk/news/uk-england-cornwall-51880695?fbclid=IwAR0B8nSyH1RXujEOiC5yRC2jepPWfoBdwPFqCLjWRGDrzbGcrqUn2VbRTts
https://www.bbc.co.uk/news/uk-england-cornwall-51880695?fbclid=IwAR0B8nSyH1RXujEOiC5yRC2jepPWfoBdwPFqCLjWRGDrzbGcrqUn2VbRTts
http://www.redcross.org.uk/wheelchair
mailto:toffs@thanetvolunteerforum.co.uk


Advice for everyone-Coronavirus  
(COVID-19) 
 

The coronavirus (COVID-19) information below has 
been provided by the NHS https://www.nhs.uk/
conditions/coronavirus-covid-19/ and is correct as of 
2nd April 2020. The guidance is changing regularly so 
please make sure you keep yourself up to date.  

 

People at increased risk 
You may be at increased risk from coronavirus if you: 
• are 70 or older 
• are pregnant 

• have a condition that may increase your risk from 
coronavirus 

 

How to protect yourself from coronavirus 
The advice for people who may be at increased risk 
from coronavirus is the same as for most other people. 
You should only leave the house for very limited 
purposes: 
• shopping for basic necessities, for example food 

and medicine, which must be as infrequent as 
possible 

• one form of exercise a day, for example a run, 
walk, or cycle – alone or with members of your 
household 

• any medical need, including to donate blood, avoid 
or escape risk of injury or harm, or to provide care 
or to help a vulnerable person 

• travelling for work purposes, but only where you 
cannot work from home 

 

People most at risk:  People most at risk from 
coronavirus are sometimes called "shielded" or 
"extremely vulnerable" people. 
 

This includes people who: 
• have had an organ transplant 

• are having certain types of cancer treatment 
• have blood or bone marrow cancer, such as 

leukaemia 
• have a severe lung condition, such as cystic fibrosis 

or severe asthma 
• have a condition or are taking medicine that makes 

them much more likely to get infections 
 

People most at risk are being contacted by the NHS. 
Speak to your GP or care team if you have not been 
contacted and think you should have been. 
 

What to do if you need medical help 
If you need medical help for any reason, do not go to 
places like a GP surgery, pharmacy or hospital. 
 

If you have symptoms of coronavirus (a high 

temperature or a new, continuous cough), use the 111 
online coronavirus service https://111.nhs.uk/covid-19 
Only call 111 if you're  unable to get help online. 
If you need help or advice not related to coronavirus: 
 
• for health information and advice, use the NHS 

website or your GP surgery website 
• for urgent medical help, use the NHS 111 online 

service – only call 111 if you're unable to get help 
online 

• for life-threatening emergencies, call 999 for an 
ambulance 

EVERY THURSDAY AT 8pm 
Let’s together say thank you to all our fantastic NHS 
staff, carers and other key workers who we are relying 
on during these difficult times! 
 
 
 
 
 

How to stop infection spreading 
There are things you can do to help reduce the risk of 
you and anyone you live with getting ill with 
coronavirus. 
 
DO 
 
 wash your hands with soap and water often – do 

this for at least 20 seconds 
 
 use hand sanitiser gel if soap and water are not 

available 
 
 wash your hands as soon as you get home 
 
 cover your mouth and nose with a tissue or your 

sleeve (not your hands) when you cough or sneeze 
 
 put used tissues in the bin immediately and wash 

your hands afterwards 
 
DON’T 
 
× do not touch your eyes, nose or mouth if your 

hands are not clean 

Important 

These reasons are exceptions – even when doing these 
activities, you should be minimising time spent outside 
of the home and ensuring you are 2 metres apart from 
anyone outside of your household.

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://111.nhs.uk/covid-19
https://www.nhs.uk/
https://www.nhs.uk/
https://111.nhs.uk/
https://111.nhs.uk/


Do you remember when? 
Is there a place that you have always wanted to visit 

or revisit that no longer exists? 

TOFFS is hoping to hold a public meeting in 
collaboration with the Turner Contemporary this 
summer when an exhibition called The Tourists: Ellen 
Harvey and JMW Turner is scheduled.  The exhibition 
will explore themes of tourism, ecology and our 
relationship to place, image-making, nostalgia, and 
loss. 
 
In the meantime, Ellen is asking for nominations of 
loved and lost venues to paint for her new work in the 
show.  The sites to be depicted will be a combination 
of famous lost sites and crowdsourced venues that 
mean a lot to people. You can email Ellen at 
DisappointTourist@gmail.com with your name, 
contact details, your nominated site and the reason 
for your choice. To find out more, visit https://
turnercontemporary.org/whats-on/the-tourists/ 

Wednesday 29 April 2020  
at 10.00am 

 
“How to approach your Council” 

Keynote Speakers: 
Cllr Helen Whitehead, Deputy Leader, 

Thanet District Council  
 Waste and Recycling Team 

 
Venue: Thanet District Council Chamber 

3rd Floor, Council Offices,  
Cecil St, Margate, CT9 1XZ 

 
 
 
 

 

Thanet Over Fifties 
invites you to join us 

Warning over criminal Corona-scammers!   ACTIONFRAUD HELPLINE: 0300 123 2040 

You would think in these difficult times even scammers would take a break! Unfortunately, not. Between 1 
February and 18 March 2020 Action Fraud received 105 reports from victims of coronavirus-related frauds with 
losses totalling almost £1million. In some instances, thieves have been offering to do shopping for isolated and 
vulnerable people but are keeping the money for themselves. Most of the scam reports were related to online 
shopping, where people ordered protective face masks, hand sanitiser and other products which never arrived. 
Action Fraud also had over 200 reports about coronavirus-themed phishing emails attempting to trick people into 
opening malicious attachments or revealing sensitive personal or financial information.  

Careful With Your Cash 
Don’t give money to anyone you don’t 
know unless they can show or prove 
their identity. Ask family, friends and 
neighbours to support you and use 
online services. Ask others to help you 
to make arrangements for the 
delivery of food, medicines and 
essential services and supplies. 

Shopping Online  
If you’re making a purchase from a 
company or person you don’t know and 
trust, carry out some research first, and 
ask a friend or family member for 
advice before completing the purchase. 
Where possible, use a credit card to 
make the payment, as most major 
credit card providers insure online. 

Watch for Scam Messages 
Don’t click on the links or attachments in 
suspicious emails and never respond to 
unsolicited messages and calls that ask for 
your personal or financial details. 
Protect Your Devices  
Always install the latest software & app 
updates to phones & PCs to protect them 
from new threats. 

TOFFS’s best attended meeting so far!  
 

TOFFS’s first meeting for 2020, “Living on a 
budget”, was held on Wednesday 12th 
February with guest speakers Cheryl Giles 
from Department for Work and Pensions 

(DWP), Kara Flynn from Thanet CAP Debt Centre and 
Emma Prentice from topUP. 
 

At the meeting Cheryl Giles took questions from the 
audience.  We now have the answers to the questions.  
If you would like a copy please email toffs@kcv.org.uk 

mailto:DisappointTourist@gmail.com
https://turnercontemporary.org/whats-on/the-tourists/
https://turnercontemporary.org/whats-on/the-tourists/
mailto:toffs@kcv.org.uk


Welcome to our first Community Bulletin 

Community Bulletin 

Issue One, April 2020 

We know it is a frightening time at the moment and we appreciate all the kind 

thoughts and support you have offered the NHS.   

We hope you are all doing your utmost to stay safe and well at home, and are only 

going out for essentials: food, medicines or exercise once a day.   

At the Kent and Medway Clinical Commissioning Group we are supporting all   

frontline services and providing co-ordination and oversight as the strategic lead for 

the NHS response to Covid-19 in Kent and Medway.   

We have written this bulletin as a way of staying in touch with our local              

communities and sharing some of the best ways in which you can help us. 



An introduction from 

CATHY FINNIS 
Lay member for Patient and Public Engagement, Kent and Medway CCG 

I‘ve heard lots of examples of kindness and gratitude that has given health and care colleagues a 

much needed morale boost. I am pleased to see the whole health and care system pulling       

together to make sure we‘re best prepared for the weeks and months to come. 

We have had to pause a lot of routine work in the CCG to focus everyone‘s efforts on getting us 

through, what will be an extremely difficult time, for both the NHS and the country as a whole.  

During this unprecedented event the pressure on frontline services and staff is immense. Now, 

more than ever, we need people to play their part and think of others by using health and care 

services appropriately. 

One of our challenges is around medicines. In the last few weeks we‘ve seen people ordering 

and buying more medicine. This situation is similar to what we‘ve seen with food and toiletries 

and is worrying. The increased demand for both prescribed and over the counter medicines is 

placing huge pressure on GP Practices and Pharmacies. 

Here are four things you can do for the NHS to help us, help you: 
 

1     Only order medicines you need for the next month 

Don‘t stockpile. Don‘t order early. Don‘t over order. There will be enough medicine for everyone if 

we follow these rules. 
 

2     Only request home delivery services if you really, really need to 

There has been an increase in the demand for home delivery of medicines. We need to make 

sure that these delivery services are available for people who truly don‘t have any other means of 

getting their medicine. So, if you have friends, family or neighbours who could collect your     

medicines please ask them to do so. 
 

3     Don’t ask your GP for items just because you haven’t been able 

to get them elsewhere 

We‘ve seen an increase in people ringing their GP practice to try and get new items on           

prescription. Your GP practice won‘t prescribe items that you don‘t normally get. 
 

4     Order repeat prescriptions online 

Registering for online services at your GP practice will enable you to order repeat prescriptions 

online. You can also set up for your electronic prescription to go directly to the pharmacy of your 

choice. 
 

By doing these four things you‘ll be helping the NHS, and especially our pharmacies, to cope a 

little better during this time. Please spread the word and encourage family and loved ones to do 

the same.  



Regards, 

Having said that, please be reassured that urgent emergency services are still treating all kinds of 

illness and injuries that haven‘t gone away just    because Covid-19 has appeared.  

If you are seriously ill please don‘t delay asking for help either through 111 or in emergencies by 

using 999. 

Stay home, protect the NHS, save lives. 

Stay at home. Protect the NHS. Save lives. 

You should stay at home—only go outside for food, 

health reasons or work (if you cannot work from home.  

If you go out, stay 2 metres (6ft) away from other people 

at all times.  

Do not meet others, even friends or family. 

Wash your hands as soon as you get home.  

Remember—you can spread the virus even if you don‘t 

have symptoms. 

 

If you need any information these are 

our trusted sources of information on 

Covid-19 

Online NHS111 symptom checker 

www.111.nhs.uk/Covid-19 

NHS health advice and information 

www.nhs.uk/coronavirus 

Government advice and guidance 

www.gov.uk/coronavirus 

Cathy 



Changes to the way GP practices run 

Changes in the way GP surgeries are run are now being rolled out across Kent and Medway to 

ensure the safety of staff and patients during the Covid-19 outbreak.  

As many people as possible are being offered video and telephone appointments, to avoid      

unnecessary risk and travel. All  appointments are now made by telephone with no walk-in      

services. 

We know people still need to see a clinician face-to-face for some things. To minimise the risk of 

spreading the virus between patients GP practices are working together to provide different     

locations for people with Covid-19 symptoms and those without.  

Patients with Covid-19 symptoms, or people living in the same household as someone with 

symptoms, will be sent to a primary care treatment centre, sometimes being referred to in the 

media as a ‗hot site‘. These are not walk-in services and are not offering testing for Covid-19.  

Patients will ring their GP practice or NHS 111 and if they need to be seen face to face they‘ll be  

directed to the relevant place.  



Community news 

Thank you everyone for playing your part 

We in the NHS would like to thank everyone who has volunteered to support people through this 

time, or sent messages of support, or drawn pictures, or clapped.   

The NHS never works alone and it‘s never truer than now. We can all play our part. 

Our partners in the local councils and the voluntary and community sector are working as hard as 
ever to help people when they need it. 

Support for vulnerable and isolated people 

The Kent Together 24-hour helpline has been set 

up to support vulnerable people in Kent who need 

urgent help, supplies or medication. 

It provides a single, convenient point of contact for 

anyone in the county who is vulnerable and has an 

urgent need that cannot be met through existing 

support networks.  

It is also the place to report any concerns about the welfare of someone else. 

You can contact the Kent Together helpline at www.kent.gov.uk/KentTogether or by calling 

03000 41 92 92. It is a 24-hour service. 

The helpline is collaboration between Kent County Council, central Government, District,        

Borough and local councils, emergency services, the voluntary and community sector, the NHS 

and other partners. 

There is also support available locally in communities.  

Medway Medway Council has been working with the   

voluntary and community sector to provide 

meals and food packages to the most             

vulnerable. More than 35,595 meals have been 

delivered so far and the council has also set up 

a medicines delivery system and a befriending 

telephone service. 

Please contact:                                             

emergency.foodproject@medway.gov.uk if you 

are concerned about a local resident in need of 

support. 

See https://www.medway.gov.uk/coronavirus 

Medway Voluntary Action (MVA) is                   

co-ordinating information and support for the  

voluntary sector and local communities who are 

helping support vulnerable residents – please 

see www.mva.org.uk or look for 

#Medwaytogether on Twitter. 

http://www.kent.gov.uk/KentTogether
mailto:emergency.foodproject@medway.gov.uk
https://www.medway.gov.uk/coronavirus
http://www.mva.org.uk


Staff at Involve are collating all offers of help and support to advise 
clients, colleagues and community contacts. If you know of any   
organisations in West Kent offering support, please share the      
details with: Sophie.dixon@involvekent.org.uk. 

Involve have also developed a Safe and Well telephone      

service a daily or weekly phone call offered to clients,        

patients at GP practices and anyone in the wider community 

who could benefit. The service will be available to people   

living in Maidstone, Tonbridge and Malling, Borough Green, 

the Weald, Tunbridge Wells, Sevenoaks and parts of Dover 

and Folkestone.  

Up-to-date information here                                                   

https://www.involvekent.org.uk/safe-and-well 

To refer someone, please call  0300 0810005 or email           

safeandwell@involvekent.org.uk 

West Kent 

East Kent 

Connect well east Kent, have a 14 page list of help currently available from local councils and 

community and voluntary groups. Please use the link below: 

https://www.connectwelleastkent.org.uk/covid-19-help/ 
 

Ageless Thanet also has a list of    

support available in the community and 

are providing a telephone service, so if 

you are struggling with feelings of social 

isolation and loneliness during this time 

and would like to hear a friendly voice 

try calling 01843 210005 between   

9am-5pm, Monday to Friday.   

For more information use the link      

below: 

https://sekgroup.org.uk/community-

support/ageless-thanet/ 
 

Red Zebra has a ―Whitstable Cares‖ page, which 

offers local residents the chance to  volunteer, or 

seek help if they need it, or find out about        

emergency services such as food banks or           

distribution schemes, medical advice or financial 

advice.  

https://redzebra.org.uk/whitstablecares/ 
 

A Thanet community assistance website has been 

set up to offer help during the pandemic:  

https://thanetcoronavirusassistance.com 

mailto:Sophie.dixon@involvekent.org.uk
https://www.involvekent.org.uk/safe-and-well
mailto:safeandwell@involvekent.org.uk
https://www.connectwelleastkent.org.uk/covid-19-help/
https://sekgroup.org.uk/community-support/ageless-thanet/
https://sekgroup.org.uk/community-support/ageless-thanet/
https://redzebra.org.uk/whitstablecares/
https://thanetcoronavirusassistance.com


Swale 

Swale Borough Council has opened a Community Support Line for people who need to            

self-isolate and who don‘t have friends or family to support them.  

If you are over 70, under 70 with underlying health conditions, are self-isolating because you 

have symptoms, or live with someone with symptoms and have no friends or family nearby who 

can help, call 01795 417525. 

The line is open from:  

Monday to Thursday 9am to 5pm  

Friday 9am to 4:30pm 

Saturday, Sunday and bank holidays 10am to 2pm  

Outside these times contact the Kent Together helpline at www.kent.gov.uk/KentTogether or by 

calling 03000 41 92 92. 

For more information, visit www.swale.gov.uk/community-response. 

Gravesham 

Gravesham Borough Council is working with North West Kent Volunteer Centre and other  

community partners to get vital supplies and medicines to those who need them most in our  

community. 

If you, or anyone you know is vulnerable or self-isolating and without an immediate support     

network, you can ask for help.  

Please go to: 

https://www.gravesham.gov.uk/home/environmental-health/coronavirus-guidance/help-and-

support/overview  

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
http://www.kent.gov.uk/KentTogether
http://www.swale.gov.uk/community-response
https://www.gravesham.gov.uk/home/environmental-health/coronavirus-guidance/help-and-support/overview
https://www.gravesham.gov.uk/home/environmental-health/coronavirus-guidance/help-and-support/overview


Dartford 

Dartford Borough Council has created Dartford Together to bring together reliable information 

and support from trusted community partners. 

 https://www.facebook.com/Dartford-Together-103500731291563 

DBC can help with food supplies for those facing a food emergency. If you think that you, or 
someone you know, needs help, call DBC on 01322 343434 

Swanley 

Swanley Town Council is co-ordinating local volunteers in the town to make sure the most       

vulnerable residents are looked after.   

They are calling for donations of essential supplies and have asked that if you are a local resident 

and you or a family member, friend or neighbour need supplies and cannot get out, to call 01322 

665855. 

For further information go to: https://www.swanleytowncouncil.gov.uk/ 

https://www.facebook.com/Dartford-Together-103500731291563
https://www.facebook.com/Dartford-Together-103500731291563
https://www.swanleytowncouncil.gov.uk/


A bit of entertainment for the kids 

NHS Million posters 

The NHS is proud to have teamed up with artists from around the UK to bring you poster designs 

to print, colour in and display at home.  

If you have children in your family there is a fantastic selection here:  

http://www.nhsmillion.co.uk/nhs-posters.  

It‘s cheering to see the posters on display in windows and is a boost to all NHS staff who are 

working so hard at this challenging time.  



Stay in touch 

As a new organisation, NHS Kent and Medway Clinical Commissioning Group wants to build on 

all the great engagement networks that the previous eight CCGs established.  

Although we can‘t get out and about to talk to people during the pandemic we are looking at how 

we can keep in touch through virtual channels.  

As a starting point we‘ll be sending these bulletins on a regular basis and there will be more     

information in future editions. 

If you use social media please follow our Facebook and Twitter accounts. You can check our 

website for news at: www.kentandmedwayccg.nhs.uk/news-and-events/news   

https://www.facebook.com/KMCCG
https://twitter.com/NHSKMCCG
https://www.kentandmedwayccg.nhs.uk/news-and-events/news


Safer in Kent 
 

News from Matthew Scott: Kent’s Police and Crime Commissioner 

We hope you are keeping safe and well 

Message from your Police 
and Crime Commissioner, 
Matthew Scott 

Thank you to everyone who is making a big effort to 
follow the government’s instructions to stay at 
home in order to protect the NHS and save lives. 
This is a difficult time for us all but staying at home 
will make a difference to the National effort to tack-
le this awful virus. 

I’d like to thank Kent’s Police Officers, Staff and vol-
unteers for the way they have responded to this un-
precedented national emergency. I am tremendous-
ly grateful for all of the effort they are putting in to 
keeping the public, yourselves and victims of crime 
safe from harm. 

I also commend them for the way in which they 
have all dealt with the new regulations which the 
government has brought in. We all know that some 
will look to find what they believe to be reasons to 
criticise policing and paint them in a negative light, 
based on a few isolated incidents. 

In Kent, I believe the Police are upholding the 
founding principle of policing by consent by effec-
tively engaging and encouraging people to adhere 
to the rules. 

I am talking very regularly with our Chief Constable 
and his Chief Officer team to make sure they have 
all the resources, finances and kit that they need to 
help get through this emergency. I’ve been support-
ing them by sourcing local suppliers of PPE and san-
itiser – on top of what they’re procuring and finding 
themselves. 

Together we are monitoring crime and antisocial 
behaviour, the COVID-19 engagement and enforce-
ment guidance, staff welfare and absence. 

This includes the disgusting attacks on emergency 
and key workers from lowlifes who claim they have 
COVID-19 in an effort to threaten and intimidate. 
I’m pleased that a cross party group of 16 Kent MPs 
has written to Kent’s judiciary to express their view 
that anyone who does this should be imprisoned. I 
know emergency workers will welcome this signifi-
cant support. 

My team has been working with charities and others 
who provide support for victims of crime and ensure 
that they have certainty of funding during the diffi-
cult economic climate that we face. We are liaising 
with other agencies involved with the criminal jus-
tice system, mental health and community safety on 
a regular basis. 

Nationally, I have been involved with regular calls 
with the Policing Minister, Kit Malthouse, where we 
have been discussing PPE, testing kits, domestic 
abuse and the courts, amongst other things. 

And the new national procurement company I chair, 
BlueLight Commercial, has played a role in co-
ordinating the supply of equipment. I’m pleased to 
report that there’s more supplies for Police forces 
on the way thanks to national collaboration. 

Thank you again to Kent residents who are observ-
ing the stay at home rules and keeping each other 
safe by doing so. And thank you again to emergen-
cy and key workers who are keeping us safe and vi-
tal support services going during this national emer-
gency. 

  Spring/Summer 20                     kent-pcc.gov.uk 

What does the PCC do? 
 

• Sets Kent Police’s priorities 
• Holds the Chief Constable to account 
• Decides the budget and council tax 
• Commissions services for victims 
• Runs a custody visiting scheme 
• Works with councils and others to prevent 

crime  
         
        

 CORONAVIRUS / COVID-19:  
 
The OPCC cannot provide guidance or clarifi-
cation on how to comply with the Govern-
ment's ‘Stay at Home’ advice, or indicate un-
der exactly what circumstances policing will 
enforce the advice.  
 
Please refer to Government and NHS re-
sources. 

https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/


I’m happy to help you or answer questions—please do get in touch with me using the details below 
 

Post: Office of the Police and Crime Commissioner, Kent Police Headquarters, Sutton Road, Maidstone, ME15 9BZ 
 

Phone: 01622 677055 | Email: contactyourpcc@kent.police.uk | Website: www.kent-pcc.gov.uk 
 

Twitter: @PCCKent | YouTube: “Kent PCC’s Office” | Instagram: @kent_opcc | Facebook: KentPCC 

Spring/Summer 20                        kent-pcc.gov.uk 

Commissioning update 
The Office of the Police & Crime Commissioner (OPCC) 
is working with all the Police & Crime Commissioners 
(PCCs) commissioned and grant funded services to 
both support and promote their new ways of working 
during this unprecedented time. This is to ensure that 
we are doing all we can to help support the people of 
Kent and Medway access support where needed and 
to re-assure that services remain accessible.  Due to 
current government advice support services are mak-
ing adjustments to how they operate and some of the 
key changes are outlined below. Please be assured all 
service providers will continue to provide the best pos-
sible support and that referrals to these agencies can 
be made as normal. 

 

Victim Support  

All VS support for victims is currently being delivered 
over the telephone, or remotely, rather than face-to-
face. 

Drop-in sessions for members of the public to speak to 
representatives of Victim Support in the community, 
known as Compass Points, are cancelled for the fore-
seeable future. 

Restorative Solutions RJ Service 

Staff from the charity Restorative Solutions, which facil-
itates Restorative Justice (RJ) communications between 
victims and offenders in Kent, will endeavour to pro-
gress referrals by making contact with victims by tele-
phone, email, or letter. 

Family Matters Independent Sexual Violence Advis-
ers Service 

Independent Sexual Violence Advisor (ISVA) meetings 
with victims, and face-to-face therapy sessions, are be-
ing put on hold and this support will be provided by 
telephone sessions. 

• Face-to-face therapy sessions with child victims will 
also be put on hold, but sessions will be available by 
telephone if agreed by the child’s legal guardian. 

Clients and referrers can still apply for support through 
Family Matters’ online application portal. 

St Giles Trust 

The St Giles Trust, which works with vulnerable young 
people to divert them away from county lines exploita-
tion, is stopping all non-essential face-to-face contact 
with clients. 

• its community caseworkers, schools intervention 
staff, and custody liaison staff, will make use of tele-
phone contact and Face Time. 

Liaison with other services will continue remotely. 

The PCC’s office continues to engage with commis-
sioned service providers funded by Police and Crime 
Commissioner Matthew Scott.  Anyone with any ques-
tions can contact Claire Gatward, Bethan Jeffreys or 
Caroline Filmer in the  OPCC Commissioning Team. 

Dads unlimited https://www.dadsunltd.org.uk/ Dads Unlimited 
provides practical advice, support and guidance for dads going through 
emotional issues around separation, divorce and access to children. 1:1 
support is being provided virtually 

DAVSS https://www.davss.org.uk/ The Domestic Abuse Volunteer 
Support Service is still operating a telephone helpline with extended hours. 
All new referrals will be responded to, and any calls made out of hours will 
be contacted back. 

NSPCC https://www.nspcc.org.uk/ Support is continuing for Kent 
clients into the Pear Tree House Service Centre. Helpline staff have been 
given key worker status by the Government during the Covid-19 situation 
enabling the NSPCC to continue to keep the vital service running and con-
tinue to support children. 

Rising Sun & Choices DA service http://
www.risingsunkent.com/ Rising Sun provides services for women, 
children and families who are affected by domestic violence.  Out counsel-
ling service is continuing via the telephone and video support. The crisis 
line is open Monday to Friday 09:00 to 16:30 

Rubicon Cares https://www.rubiconcares.org/ Trauma counsel-
ling sessions are continuing over the phone or video conferencing. The 
service is still accepting new referrals as usual and will manage caseloads 
over the telephone until normal services can resume. The helpline of 
07505709876 is still open Monday, Thursday & Saturdays 12:00 to 15:00 
and Wednesdays 19:00 to 22:00 

Forward Trust https://www.forwardtrust.org.uk/ The PCC funds 
the East Kent Violence Reduction peer mentor initiative and this service is 
still operating with support being provided over the phone and other digi-
tal platforms. New clients can be offered expert telephone advice and con-

sultation including harm-reduction advice during the Covid-19 situation. 

 
 

#SaferInKent—News from Matthew Scott, Your Police and Crime Commissioner 

Commissioner’s Sport Relief Challenge 
 
In March, before the Government’s social distancing 
measures were implemented, the PCC hosted a Sport Relief 
Volley Challenge to raise money for vulnerable children 
across the globe. A team of policing students were victori-
ous in winning the coveted trophy, whilst many other teams 
came close.  
 
Thank you to everyone who took part and, more important-

ly, thank you for 
helping to raise a 
grand total of 
£2,319.40!  
 
To watch the differ-
ent teams in action, 
please visit the PCC’s 
Youtube Channel  
  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapplication.familymattersuk.org%2F&data=02%7C01%7CElliott.Fitzsimmons%40kent.police.uk%7C605e24de8fc34c557dec08d7e20702d4%7Cf31b07f09cf940db964d6ff986a97e3d%7C0%7C0%7C637226392160932917&sdata=t
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Finsite.ecis.police.uk%2Fabout%2Fspotlights%2F2020%2F2003%2Finsite.ecis.police.uk%2Fabout%2Fspotlights%2F2019%2F1911%2F191108dw-st-giles-custody.html&data=02%7C01%7CElliott.Fitzsimmons%40kent.pol
mailto:pcc.commissioning@kent.police.uk
https://www.dadsunltd.org.uk/
https://www.davss.org.uk/
https://www.nspcc.org.uk/
http://www.risingsunkent.com/
http://www.risingsunkent.com/
https://www.rubiconcares.org/
https://www.forwardtrust.org.uk/
https://www.youtube.com/channel/UCLPA5BrVx-_PRb7vDCyrv7w



